
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
City of Florence 

 Did Not Meet Treatment Requirements 
 
Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o 
hable con alguien que lo entienda bien. 
 
Our water system recently violated a drinking water requirement. Although this situation is 
not an emergency, as our customers you have a right to know what happened, what you 
should do, and what we are doing to correct this situation.  
  
We routinely monitor your water for total organic carbon (TOC) to demonstrate control of 
disinfection byproduct precursors. Our 3rd quarter results showed that our TOC removal 
ratio running annual average was 0.52 which is below the 1.0 ratio requirement.  
 
What does this mean? What should I do? 
 

○ You do not need to boil your water or take other actions. However, if you have 
specific health concerns, consult your doctor.  

 
○ Total organic carbon (TOC) has no health effects. However, total organic carbon 

provides a medium for the formation of disinfection by products. These byproducts 
include trihalomethanes (TTHM) and haloacetic acids (HAA5). Drinking water 
containing these byproducts in excess of the MCL may lead to adverse health effects, 
liver or kidney problems, or nervous system effects, and may lead to an increased risk 
of getting cancer. 

 
○ Please note that The CIty of Florence’s running annual average for both TTHMs 

and HAA5s are well below the MCL (Maximum Contaminate Level). 
 

○ If you have an infant, severely compromised immune system, are pregnant, or are 
elderly, you may be at increased risk and should seek advice from your doctor about 
drinking this water. General guidelines on ways to lessen the risk of infection by 
bacteria and other disease-causing organisms are available from EPA’s Safe Drinking 
Water Hotline at 1-800-426-4791. 

 
What is being done? 
 

○ Total organic carbon (TOC) is naturally present in the environment. 
 

○ On October 21st, 2025, the City of Florence received a violation notice from the 
Colorado Department of Health and Environment (CDPHE) regarding the results of 
recent TOC samples (Total Organic Carbon). After investigating what triggered this 
violation, we have concluded that there was a "clerical" error (likely a sample mix up 
or labeling mistake) on either the part of the sample collector or the certified 
laboratory analyzing the samples. Due to this error, the results of our third quarter 
TOC samples affected our running annual average. This triggered the violation to be 
issued and also resulted in the need for an increased sampling schedule. Florence was 



previously sampling for TOCs on a quarterly basis, and now we are required to sample 
on a monthly basis. This violation will be resolved as soon as our running annual 
average of TOC sample results meet regulation requirements.  

 
We anticipate resolving the problem by the end of 1st quarter of 2026. For more 
information, please contact Brandon Harris at brandon.harris@florencecolorado.org or 
719-784-0618, or 600 West 3rd St. Florence, Colorado 81226. 
 
*Please share this information with all the other people who drink this water, especially 
those who may not have received this notice directly (for example, people in apartments, 
nursing homes, schools, and businesses). You can do this by posting this notice in a public 
place or distributing copies by hand or mail.* 
 
This notice is being sent to you by: City of Florence - CO0122500 
Date distributed: 11/10/2025 
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